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Introduction 

This user guide is your manual to lead you through every aspect of dispensing on the National 
Veterinary Prescription System (NVPS), whether as a Licensed Retailer, a Pharmacist or a Locum 
Pharmacist. 

The role of a dispenser as a Licensed Retailer is somewhat different to that of a Pharmacist, as 
there are differences between what each is legally allowed to dispense. 

Any queries please email NVPS@agriculture.gov.ie.  
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NVPS Login 

To enter the NVPS, go to the link  

http://agfood.ie/company 

To dispense using the NVPS application, you need to login to have access to the 
system. 

To login, the dispenser needs to click on the National Veterinary Prescription 
System tab. 

If this is the dispensers first time logging into the NVPS, click on First Time User.  

 

 

 

http://agfood.ie/company
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On the next page, the dispenser needs to click to Go online. 
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The dispenser will then be asked to Sign in to their account.  This is done by 
entering their Username (which is their AGR number).  

Next they will be asked to enter their password. 

As part of the logging process into the NVPS, you will be prompted to enter a code 
generated in the Microsoft Authenticator Application.  This is called two factor 
authentication (2FA).  If you have not used the Microsoft Authenticator Application, 
please follow this link Microsoft Authenticator Application Setup, to follow the step-by-
step video guide on how to set it up.  

Enter the single use code and then press Login.   

 

 

 

https://youtu.be/mijH0gaWyC8
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Home Screen 

When the dispenser first enters the NVPS, they will be asked to Select your Role.  They need 
to select either Continue as Locum or Continue as Dispenser.   
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If the dispenser selects Continue as Locum, they are then asked to Select Pharmacy.  A list of 
pharmacies has been prepopulated into the system.  Once they select the pharmacy, they 
are brought onto the Home screen.  If the dispenser selects Continue as Dispenser, they are 
brought straight to the Home screen. 
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This is the home screen you will see when you are logged in on NVPS as a dispenser. 

The are two options available to you: 

1. Dispense 
2. Dispense History 

 

On the left side of the application, there is also the option to return to the Home Screen and 
the option to Log out.  
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    Prescription Creation 

 

You will need the Prescription ID or the Line Item ID to be able to correctly search and dispense 
a prescription 

When a vet prescribes veterinary medicinal products, a 16-digit prescription ID is generated.  
This is sent as a text message to the animal keepers’ phone or the vet may print out the 
prescription ID for the keeper.  If a number of medicines are prescribed on the same 
prescription, a Line ID will be generated for each medicine prescribed which will enable 
individual items from a prescription to be prescribed. An animal keeper will have to give the 
Prescription ID or Line Item ID to the dispenser for the medicinal products or feed to be 
dispensed.   
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Here is another example with both Prescription Id and Line Item ID 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Prescription ID 

Line item ID 
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Screen 1- Prescription Search 

 

To go to dispense a prescription please click on “Dispense” on the home page. 

 

 

 

 

 

 

 

 

 

 

 

 

This is the first screen you are presented with after selecting ”Prescription Search ” on the home 

screen. 
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In the Search Box, you fill in the 16-character prescription number or prescription line-item 

number. 

Upon doing so, click on the ‘Search Function’ identified within the green box containing the icon 

which resembles a magnifying glass 

 

 
 

 

Upon clicking this icon, once the full prescription number or prescription line-item number is 

place, the next screen will be displayed. 
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Screen 2- Dispensing Prescription 

 
 

Above is the screen that you will arrive at, where you will be given the opportunity to assess if this 

is indeed the correct prescription or prescription line item.  

On this screen, there will be the following headings 

1. Prescription Details – which will have details of the prescription number, the issue date of the 

prescription, the Herd number and the animal type 
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2. Vet details – detailing the Vet name, Practice telephone number and the practice address 

 

 
3. Keeper details – detailing the Keeper Name and Keeper Address     

Once satisfied that all the details are correct, select or click on the ‘Confirm’ button 
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Screen 3 – Dispensing Prescription (Select VMP) 

This screen will only appear if you click the confirm button at the bottom of screen 2. 

 

On this screen, you will have confirmation of the prescription number or prescription line-

item number. 

In addition, on this screen, on top of the screen under the ‘Prescription ID’, there will be 

confirmation that this prescription has not been dispensed. 

 
 

Next, you will select which Veterinary Medicinal Product (VMP) you wish to dispense.  
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Note: If the initial 16-character number you were given was that of a full prescription, 

there may be more than one VMP on the screen that may be legally allowed to dispense 

(e.g. more than 1 antiparasitic VMP, if the prescription was written for more than one 

antiparasitic VMP). In this case, it is advisable to confirm with the customer which VMP 

they wish dispensed.  

If, however, the initial 16-character number that you were given is that of a prescription 

line item number, then there will only be the corresponding antiparasitic VMP available to 

dispense. 

 

The details of the VMP to be dispensed are highlighted in a green-topped text box. Within 

this box there will also be a description of the animal/animals for which the medicine was 

prescribed. In this case, the Bimectin 1% solution for injection was prescribed for ‘2023 Born 

Replacement Heifers’. 

 

 
 

At this point, once satisfied, to proceed you click on the ‘Select’ box. 
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Upon clicking this box, the box will fill with a white tick on a black background 

 

 
 

To proceed to the next screen, select the green ‘Next’ button. 
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Screen 4 - Scenario 1 – Fully Dispensing a Prescription 
(Dispensing Details) 

At this stage, This is the screen you will now be presented with. If you are partially 
dispensing a VMP go to HERE 

 
 
 
 
 

 
 
 

In order to proceed through this screen, the next activity is within the box called ‘Dispense Details’ 
 
 

Within this box will be details of the following  

• Original prescription quantity 
   & 

• Quantity dispensed to date. In this case, there have been ‘0 millilitres’ dispensed 

Within this box will be details of the following  

• Original prescription quantity 
   & 

• Quantity dispensed to date. In this case, there have been ‘0 millilitres’ dispensed 
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Within this box will be details of the following  

• Original prescription quantity 
   & 

• Quantity dispensed to date. In this case, there have been ‘0 millilitres’ dispensed 

To proceed, enter in the empty text box entitled ‘Quantity dispensed’ the quantity of VMP (in 
millilitres) that you are about to dispense. In this case, dispensing the entire quantity will mean 
entering 15,000ml or 15L in the ‘Quantity dispensed’ box.  
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NOTE: If you are dispensing the entirety of the prescription, (in this case 15,000ml or 15L) then 
the prescription will be marked as dispensed in its entirety and will not allow further dispensing 
against this prescription, irrespective of whether that attempt is made at the same dispenser 
premises or another. 
 
Next, enter the Batch number from the VMP container into the empty text box  
 

 
 
If the VMP dispensed is from multiple batches, simply click on green button entitled ‘Add Batch 
Number’ and continue to add batch numbers as appropriate 
 

 
 
 
 
Note: A text box is present with the shorthand version of the prescription number or prescription 
line-item number. In this case, that number is ‘0w47’ and can be handwritten onto dispensing 
labels (in the case of system failure) if needed, to identify the prescription against which the VMP 
was dispensed. However, in the normal course of events, this information needs to be printed on 
the label attached to the product. 
 

 
 
 
Once you have concluded adding batch numbers, you are now ready to confirm the dispensing 
action. You can do this by selection the green ‘Confirm’ button  
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Screen 4 Scenario 2 – A Partially Dispensed Prescription 

In the case of partially dispensing a prescription. The following pathway is required. 

You are at this screen.  

 
 
 
 
In order to proceed through this screen, the next activity is within the box called ‘Dispense Details’ 
 
 

Within this box will be details of the following  

• Original prescription quantity 
   & 

• Quantity dispensed to date. In this case, there have been ‘0 millilitres’ dispensed 
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At this point, when partially dispensing the prescription, you enter the quantity of VMP that you 
are dispensing. To illustrate, here we have chosen to dispense 10L (or 10,000ml) 
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Next, enter the Batch number from the VMP container into the empty text box  
 

 
 
If the VMP dispensed is from multiple batches, simply click on green button entitled ‘Add Batch 
Number’ and continue to add batch numbers as appropriate 
 

 
 
 
 
Note: A text box is present with the shorthand version of the prescription number or prescription 
line-item number. In this case, that number is ‘0w47’ and can be handwritten onto dispensing 
labels (in the case of system failure) if needed, to identify the prescription against which the VMP 
was dispensed. However, in the normal course of events, this information needs to be printed on 
the label attached to the product. 
 

 
 
 
Once you have concluded adding batch numbers, you are now ready to confirm the dispensing 
action. You can do this by selection the green ‘Confirm’ button  
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Screen 5 – Dispensing Prescription (Review) 

  

The screen you will be presented with is below 
 

 
  

 

Once you are happy to dispense, click on the green button ‘Complete Dispensing’ 
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Screen 6 – Dispensing Complete 

The screen should now look as below 

You have now completed dispensing the prescription on NVPS. 

If you wish to download a PDF copy of the dispensed prescription, click on the link supplied 
to do this.  

Clicking on this link will allow you to download and save to a Folder or print (whichever you 
prefer) a PDF of the dispensed prescription for your own records.  

Alternatively, you may return to the home page by clicking the ‘ Back to home page’ button 

 



 

 

 

 —— 
28 

Screen 6- PDF of Dispensed Script from Scenario 1 (A fully 
dispensed prescription) 

A sample PDF of what will be generated is seen below. In this case, the entirety of the amount 
prescribed has been dispensed. 
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Screen 6- PDF of Dispensed Script from Scenario 2 (A 
partially dispensed prescription) 

In this case, the prescription has been partially dispensed (only some of the Veterinary Medicinal 
Product prescribed has been dispensed). In the case below, 10L (blue arrow) of a 15L prescription 
has been dispensed, meaning that there is a balance of 5L outstanding on the prescription. 
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Screen 7 - Dispense History 

To view any dispense action you have done during the last 5 days as a dispenser (or 24 hours as a 
locum), You can use the Dispense history Feature. This will allow you to check a dispense action 
for the details and finish dispensing a VMP. 

 

To enter the Dispense History screen click on Dispense History in the main screen. 
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Screen 8 - Dispense History Search 

 

When you enter dispense History you will see a search bar and a number of filters 

 

 

 

 

 

 

 

 

 

 

 

 

You can search by either Keeper name, Prescription ID or Herd number. Feel free to use any other 
filter you need like the prescription status (Active, Completed, Expired, Cancelled) or animal type. 
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Once you have selected what you want to be searching by you can enter the data, in this case the 
name of the Keeper, and press on the search button. 
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After clicking on search, you will be able to see all dispense actions done under those conditions. 
You can now click on “view details” to be able to see all details on that dispense action including 
animal details, the treatment dispensed and if there is still treatment left to dispense you can 
dispense it from there. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 —— 
35 

Screen 9 – Dispense History View Details 

After clicking on“View details” you will be directed to this screen, deploy the accordions to be able 
to see any specific data of this prescription or click on “Go to dispense” to get redirected to Screen 
3 - Select VMP  

Take into mind that “Go to dispense” will only be enabled if there is any VMP left on the 
prescription 

 

 

 

 

 

 


