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Accessing the NVPS

The NVPS can be accessed through our free WebApp or via an
integrated solution (API) provided by some software
companies.

This presentation will give an overview of the features of the
NVPS WebApp and how to register.
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NVPS WebApp for
Dispensers




WebApp features

The free NVPS WebApp is available to registered dispensers and wiill
allow you to:

 Select arole—Locum or Dispenser

* Search by Prescription ID

 Search by Line-ltem ID

* Dispense Veterinary Medicinal Products (VMPs)

* View prescriptions dispensed by you or anyone affiliated to your business.

* Download prescriptions dispensed by you
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Dispensing VMPs

* Click Dispense
* Enter the Prescription or Line-ltem ID
* Confirm correct prescription or line item is displayed

* Select the product(s) to be dispensed
* Dispense product(s)

The NVPS WebApp allows dispensers to fully dispense or partially
dispense products.
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Dispense History

The NVPS WebApp allows dispensers to view the dispense history of

any prescriptions dispensed by them or anyone else affiliated to your
business.

Restrictions apply to locums.
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Viewing, downloading and printing prescriptions

If requested by a keeper, the NVPS WebApp allows Dispensers to view,
download and print prescriptions dispensed by you or anyone affiliated

with your business.

This includes any prescriptions dispensed by locums while working with
your business.

You will only be able to view the dispense actions of your business.
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Registering for an AgFood account.

The NVPS WebApp is only available through the Agfood portal. You will
need to register for an AgFood account or AGR number to access the

NVPS WebApp.

To do this, please complete the NVPS User Request for Access Form —
NVPS/SSO1 for each dispenser. You may also need to complete the
Company Registration Form — CCM/NVPS if your company has not
already registered for the NVPS.

Completed forms can be emailed or posted to the NVPS and will take 3-
10 business days to process.
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API access to the NVPS

Some software packages have developed integration with the NVPS to
allow their clients to dispense via their existing software. You will need
to contact your software provider directly to confirm this.

The registration process can vary between providers so it is important
to clarify this with your provider.

You cannot use your WebApp login details to access the NVPS through
yvour practice software.
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Contacting the NVPS

NVPS Helpdesk: 01 505 8832
Open 9am — 5pm, Monday to Friday

Email: nvps@agriculture.gov.ie

Guides & Forms: www.gov.ie/nvps

This link will bring you directly to the NVPS page. Guides can be found under Training and registration
forms under Registration Process.
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