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1.

Background &
Overview




MyHealth@IE Programme

Vision: To enable the sharing of standardised, interoperable digital health records for both healthcare professionals and citizens, nationally and across
borders. We aim to enhance the clinician and patient experience to enable improved clinical decision-making and self-management of healthcare.

National Shared Care Record

A digital record of a patient’s key healthcare data aggregated from various electronic data sources
and settings and presented to clinicians, patients and carers in a secure and structured way.

HSE Health
App

MyHealth@EU

Enabling exchange of digital
health records between EU
member states. A secure mobile App to
give patients access to
their own health
information and to make it
easier to manage their

own health care.

[

Do ‘
SZient at the Cenlg

* subject to technical
feasibility and agreement.
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National Shared Care Record (NSCR) Overview (1/2)

Challenge @ _
Solution li
o). Outcome Q

Fragmented digital . 4
S : |

patient information -SFEnggtggfe Development of the

acCross sServices Record. An National Shared

with a need for
improved continuity
and safety of care

Care Information in
line with EHDS
Regulation

aggregated health
record of patient
information from
multiple sources

e Why e What

How

Patient at the Centre /
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NSCR Overview (2/2)

i R?
What is the NSC The NSCR is made up

« Aread-only digital record of a patient’s key of 3 Components:
healthcare data aggregated from various
electronic data sources and settings.

« The NSCR is a support tool, not a definitive
source, and should be used alongside clinical

judgment. -
 The NSCR will help support compliance with the

EHDS Regulation, and to meet Ireland’s Integration Layer
obligations under the EU Digital Decade.

Clinical Data Repository

« The NSCR is not an Electronic Health Record.
Users are not able to input or edit data on the Consumer Layef

NSCR. /
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NSCR Project Lifecyle

Early Consultation
Engagement with
national &
International
clinical and non-
clinical
stakeholders.
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@ NSCR is Live

Project Stood Up We are here
Q12025 June 2026

Procurement Phase

W Scaling user access nationwide Q

Current
Status

Release 2

¢

&
\/r

Beta Go-Live
IHA Waterford/ Wexford
Q4 2025
341 Beta Users User Onboardi
Onboarded
. . . Commenced
Live Clinical Portal .
L s ses with users from
with initial riority nationa
datasets/sources priority ! lI

services (ICPOP
ICPCD, CHNs, 81
NAS) |

2026

2027

Additional Data Sets / Sources Integrated into NSCR for continued enhancement

User onboarding commenced Q2 2026
Release 5

"™ RS
N -/ Q
2

Release 6

Release 4 \
Release 3 v

Initial Go-Live of
Patient Portal
Q32026
including integration
with HSE App

Users Onboarded
and NSCR fully live
with all available
data

Integration
into BAU
for the NSCR

User Acceptance Testing

9 Clinical Data Validation Testing



2. What data is In the
NSCR?




Data available on the NSCR today

GP requested GP requested Lab GP Chronic Disease Dlscharge Summaries
Radlology Results results Management

Healthlink Healthlink Healthlink Healthlink
Beta release
Statutory Hospital Reimbursed D e
NOV 2025 Appomtments Medications
P
iPMS | TMET CEE Hospital Inpatient
Reimbursement Scheme | HIPE
(PCRS) nquiry ( )
Waiting List Vaccinations
Release 2 Inpatlents & Day Cases GP General Referrals —
April 2026 iPMS Healthlink | NIIS |

If: Digital for Care



Data becoming available on the NSCR in 2026

.. . Voluntary and Community Remaining GP
OPD Waiting Lists IP/DC Waiting Lists SpeC|al|st Referrals

Release 3 L, iPMS iPMS Healthlink |
Aug 2026
Statutory, Voluntary and Telehealth Self Declared from the
Community Appointments Appomtments HSE Health App
L iPMS iPMS HSE App

Breast Check Community Care Appointments
Appomtments* and Waiting Lists*
Release 4 I
Aire GP systems Community Care |
Nov 2026
MEDLIS Results* OPD Letters* @f“ ADT & ED Events*

MEDLIS G2 Speech, Winscribe T-Pro iPMS / Symphony

* subject to agreement.
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Live Demo
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3. What's in it for
you?




NSCR Benefits & Perceived Value

Current feedback from users suggests that the NSCR will deliver greatest value when implemented across patient pathways / connected services.

H=

Benefits

Improved time released to care
Reduced administrative burden

Improved clinical decision-making
for the delivery of safe patient
care

Better management of patients
with complex needs

Improved patient & clinician
experience

Enhanced capability for hospitals
to operate if operational systems
are unavailable

Improved ability to deliver safe
and effective care if clinical &
diagnostic systems are
unavailable

Digital for Care

Perceived Value to Pharmacists

Core Value Proposition

* Enables sharing of patient records across acute, primary and
community care settings

* Improves care continuity, safety, and decision-making

* Provides a clear audit trail of clinical information & healthcare providers

Why It Matters (Outcomes)
Improved patient safety by providing visibility of medications, allergies,
discharge summaries, and relevant clinical information — helping
pharmacists make safer prescribing and dispensing decisions

* Enables better clinical decisions by providing pharmacists with
access to key patient information

* Enhances multidisciplinary collaboration across settings

Where Value Is Most Evident

* Chronic Disease: high volume, repeat interactions
+ Patients transitioning between care settings
* Frailty & Older Persons: hight impact (complex, high transitions)
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User Testimonials

“l have found the NSCR helpful in
supporting day-to-day clinical
decision making. For example,
having details of reimbursed
medications, vaccination history and
hospital discharge summaries all
accessible in one location is an
efficient way of gathering clinical
information to assist with the

pharmaceutical care of patients. It is
a practical resource which will
continue to add further value into
the future as additional sources of
clinical data are introduced.”

- ICU Pharmacist,
Dublin & Southeast
Region

Digital for Care

“The NSCR is very useful for quickly
seeing a patient’s health history in
one place before | carry out a
Comprehensive Geriatric
Assessment. It makes accessing
and understanding patient
information seamless,

saving time and letting me focus on

care. | can see it becoming even
more valuable in the future when
more information is uploaded to the
platform. This will enhance daily
workflows and supporting better
teamwork across the care team.”

- InterRAI Care
Needs Facilitator
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4. Rollout & Access
Process




Rollout through services, coordinated through RHAs

NSCR user: Healthcare staff members with a need to access clinical patient data for the purposes of patient care and service delivery can
request access in line with HSE policy and data protection requirements.

Access roll out by National
services

FSS an larthair agus an larthuaiscirt
HSE West and North West

Service — Roll out Focus Q2/Q3 2026 )
FSS Bhaile Atha Cliath agus an Oirthuaiscirt

HSE Dublin and North East

Enhance Community Care Programme — CHN,
ICPOP, ICPCD FSS Bhaile Atha Cliath agus Lar na Tire
HSE Dublin and Midlands

National Ambulance Services — Community FSS an larthar Lair
Paramedics & Clinical Hubs initially HSE Mid West

FSS Bhaile Atha Cliath agus an Oirdheiscirt

In Context Launch with Community Care Record HSE Dublin and South East

. FSS an lardheiscirt
Service — Roll out Focus Q3/Q4 2026 ESES Wast

In Context Launch with Community Care Record

Regional priority services tbc

If:' Digital for Care
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HealthlIRL Access Process

If

Express your interest

Digital for Care

User can self
nominate to be
a NSCR
change
champion

1. User receives steps
to access email and is
added into National
Service Desk (NSD)
NSCR expediate
access process

6. MyHealth@IE
Regional Offices
coordinate change
networks to embed
and sustain the
change

2. User completes 7 min
baseline survey

3. User completes 45 min
HSelLanD training

4. User submits access
request via line manager
to NSD

5. User can now access
the NSCR




Contact us:
B nscr@hse.ie

THANK YOU

Express your interest
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