
Introduction to The Common Conditions 

eLearning Programme



Common Conditions eLearning Programme
Presentation Overview

Why training is needed, the course content, and 
completion procedures for pharmacists.

Purpose of Training

The CCS training programme is designed to equip 
pharmacists with essential skills to deliver the 
Common Conditions Scheme.

Development 

Multidisciplinary team – RCSI, IIOP

Completion Process

Pharmacists can complete the CCS training online.



Background & Development
• Purpose of Training

– The CCS training programme is designed to equip pharmacists with essential skills under the 
Common Conditions Scheme. Standardised approach.

– Under S.I. No. 507/2025 - Pharmaceutical Society of Ireland (Education and Training required to 
prescribe medicinal products in accordance with a Common Conditions Service) Rules 2025 
completion of this eLearning is a regulatory requirement for anyone wishing to provide the 
Common Conditions Service.

• Multidisciplinary Collaboration

– Pharmacists, GPs, patients, clinical advisors, eLearning designers, and regulatory experts 
collaborated closely to develop the programme.

– Evidence-based content, practical, accessible and engaging for learners.



Programme Overview
• Programme Structure

 The programme includes one core module and eight condition-specific modules. Set 
up as two courses on IIOP Platform.

• Core Module

• The core module provides essential legal and ethical considerations, as well as 
prescribing competence, guidance on documentation, communication and AMS.

• Four-Step Module Structure - Conditions

• Modules follow a consistent four-step approach: patient assessment, checking 
protocols, treatment options, and special considerations.

• Interactive Learning

 Modules use videos, case scenarios, knowledge and reflection checkpoints and 
assessments.

• Completion and Certification

 Successful completion involves MCQ. Two certificates required for service provision.



How to Complete Training

Accessible on Any Device

Training can be accessed from any device, with desktop providing the best experience for learners.

Learners can progress at their own pace, completing training in short sessions or all at once. 

Support and Resources

Downloadable resources and technical support are available from info@iiop.ie.







Next Steps
• eLearning Programme
– eLearning will be available through IIOP 

‘Courses and Events’ next week. Announced 
via email and social media channels.

– Completion of the training is mandatory 
before delivering CCS.

• Ongoing Support

– Continuous support will be provided by IIOP 
through additional learning options, 
webinars, dedicated clinical topic webinars, 
Resource Hub.

• Feedback

– Participant feedback is crucial to the inform 
further supports for the profession.
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